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Step 1:

Step 2:

Click on “Customers” at www.optos.com
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Learn More

Create an Account

CONTACT

CUSTOMERS (@) Q

Create a new account by selecting “Register Now”. Please fill in the form and you will be autoactivated as
long as your Site Number and Zip Code match. If there is a discrepancy, you will be activated within 24-48

hours.
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Welcome to CustomerCentral

Dedicated to supporting eyecare professionals who have made the
investment in our ultra-widefield technology.

Our customers are at the heart of our organization, We are committed to
solving any questions, quickly and accuralely, giving our customers the.
tools they need to remain current on their Oplos devices, and assisting them
to market to their patients the health benefits that our products bring to their
practice or diinic

Log In Service Offerings Announcements
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W Remember Me &nd information from Optos!

Protect your investment with a service COVID-19 Device Cleaning and Disinfecting
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Step 3: Set your password
You will receive an email prompting you to reset your password. Please follow the Instructions In the email
to reset your password paying special attention to the requirements and special characters.

Optos Customer Portal - Password Reset
no-reply@optos.com

Sent: Tue 1/23/2018 3:45 PM
T [# Sharon Shepard
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Password Reset Request

A request has been made to reset the password for the following account:
sshepard@optos.com

Reset Password

Other Steps — Reset Forgotten Password
Choose your method to reset your password. Follow Instructions above for setting a password.
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Other Steps - Signing In

Go to "Customers" and enter In your email and your password.
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Welcome to CustomerCentral

Dedicated to supporting eyecare professionals who have made the
investment in our ultra-widefield technology.

Our customers are at the heart of our organization. We are committed to
solving any questions, quickly and accurately, giving our customers the
tools they need fo remain current on their Optos devices. and assisting them
to market to their patients the health benefits that our products bring to their
practice or clinic.

Log In

Service Offerings

Email Address

Password

B Remember Me

Protect your investment with a service
program that fits your needs

Learn More

Login
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Other Steps - Ordering Materials
Please click on Patient Marketing and Order Marketing and Other Materials. Customers under support or
warranty receive materials free of charge. Customers who have opted not to extend their service contract
may order patient marketing materials for a minimal charge by visiting our partner site at
WWWw.curryprinting.com/optos. For custom materials (small charge regardless of warranty/service status):
www.curryprinting.com/optospartner.
5 optos PODUCTS PATHNTS PROVIDERS ABOUTUS CONTACT CUSTOMERS
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CustomerCentral Marketplace a
Sort by
Category
Once you have placed your materials and you are ready to order, click "Proceed to Checkout" . Select
shipping address or add multiple shipping addresses.
G OPLOS oo mwers raovoens saourus conmer - cusromens
CustomerCentral Marketplace .;
(=
Checkout e
Items In Your Cart/Being Ordered
Shipping details
When all addresses are in order, scroll down and “Place Order”
Optos UK/Europe Optos North America Optos DACH Optos Australia Contact us: E
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Other Steps - Where can | find....

User Manuals are under Technical Support.

Videos and other training tools are under Training Materials.

Materials to assist In Identifying pathology using optomap can be found under Diagnostic Tools.

To schedule a Virtual Training or Extend your service please view the sidebar under Technical Support.
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